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Appendix B

Adult Social Care Outcomes Framework (ASCOF)

Phase One from April 2023

Objective 1: Quality of Life

Objective 2: Independence

People’s quality of life is maximised by the
support and services which they access, given
their needs and aspirations, while ensuring that
public resources are allocated efficiently

People are enabled by adult social care to
maintain their independence and, where
appropriate, regain it

1A: Quality of life of people who use services
1B: Adjusted Quiality of life!

1C: Quality of life of carers

1D: Satisfaction of people who use services
1E: Satisfaction of carers with social services

Objective 3: Empowerment

2A: No ongoing support post reablement

2B: Permanent admissions to care (aged 18-64)
2C: Permanent admissions to care (aged 65+)
2D: People still living at home 91 days after
discharge

2E: People living at home or with family

Objective 4: Safety

Information and advice - individuals, their
families and carers are empowered by access to
good quality information and advice to have
choice and control over the care they access

People have access to care and support that is
safe, and which is appropriate to their needs

3A: People who have control over their daily life
3B: Carers involved in discussions about the
person they care for

3C: People and carers who found it easy to find
information

3D: People who receive direct payments

Objective 5: Social Connections

4A: People who feel safe
4B: Safeguarding enquiries where the identified
risk was reduced or removed

Objective 6: Continuity & Quality of Care

People are enabled by adult social care to
maintain and, where appropriate, regain their
connections to their own home, family, and
community

People receive quality care, underpinned by a
sustainable and high-quality care market and an
adequate supply of appropriately qualified and
trained staff

5A: People who had as much social contact as
wished

6A: Staff in formal workforce leaving their role in
the past 12 months

6B: Adult social care providers rated as good or
outstanding by CQC

1 Adjusted to account only for the additional impact of local authority-funded social care on quality of life, removing
non-service-related factors (underlying health and care needs, gender etc).
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